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C—SPAN'S LIVE COVERAGE ALLOWS VIEWERS TO RESPOND TO SHUTTLE MISHAP

Press Conferences, Congressional Reaction, Satellite Footage

Are Offered  with Viewer Call-ins During Special Programming

WASHINGTON, D.C. -- C-SPAN viewers had an immediate opportunity to express

their emotions @ today following the tragic explosion of the Space Shuttle

Columbia. In all, more than 10 hours of programming was devoted to the

disaster.

"We are not trying to compete with the news services in providing informaticn
moderator Brian Lamb told the viewers.during a special call-in program. "We
hope you'll turn to other networks for news of the mishap. We want to give
people an opportunity to express their thoughts on the tragedy."

The U.S. House of Representatives, which had been in session live over
C-SPAN, went into immediate recess upon learning of the accident. Shortly
thereafter, C-SPAN opened its telephone lines to allow the public to comment
on the events as news reports continued to unfold from Florida and Houston.

During the initial call-in program, which lasted nearly two hours, C-=SPAN

aired 59 calls from viewers as diverse as Florida eyewitnesses, schoolchildren

who had been watching the liftoff, former NASA employees, and engineers who
had worked on space programs. Callers phoned in their condolences for the
families of the victims and offered their thoughts on the future of the
U. 5. Space prodgram.

Special programming continued on C-SPAN throughout the day and evening,

including live coverage of a Capitol Hill press conference called by Florida

congressman Bill Nelson-- a member of the most recent shuttle mission,

coverage of a press conference called by NASA in Florida(in its entirety),

press statements from Capitol Hill from Sen. John Glenn and others, and

live call-in programs with 9 members of the Congressional committee that

oversees the space program. Live programming continued until 10:30 pm est.

C-SPAN programming can now be seen in 23 million U.S. cable homes.
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C-SPAN COVERAGE OF SHUTTLE MISHAP: TEN HOURS OF SPECIAL PROGRAMMING

201 Viewer Calls, Live Press Conferences, Special Congressional Sessions and More

WASHINGTON, D.C. —— During ten hours of special programming, C—-SPAN viewers

had a different angle on Tuesday's explosion of the space shuttle Challenger —-- the

human perspective. Shortly after the news of the accident, C-SPAN opened its viewer
telephone lines and kept them open throughout the day, allowing people to give voice
to a tragedy that rocked the nation.

Telling viewers "we're not a news organization and can't compete in giving
you news of the accident," C-SPAN call-in moderator Brian Lamb suggested that people
tune in to news programs for information and come back to C-SPAN to hear the nation's
reaction to the tragic events.

In all, C-SPAN aired the comments and questions of 201 viewers during call-in

segments that kept the cable network's programming lines jammed with incoming calls.

The callers included a 13-year old student, Florida eyewitnesses, teachers who had

applied for the space program, former NASA engineers, and many others. Often, callers

just wanted to express their sympathy for the victims; others had questions on the accident
and on the future of the shuttle program.

During the ten hours, C-SPAN viewers also saw live coverage of a special session
of Congress called to eulogize the astronauts, live footage from NASA in Florida,
press statements delivered by former space program participants Sen. John Glenn and
Sen. Jake Garn, a press conference called by NASA, and a Capitol Hill press conference
called by recent astronaut Rep. Bill Nelson of Florida. Seven members of the Congressional
subcommittee that oversees NASA appeared before the C-SPAN cameras to respond to viewer
questions.

C—SPAN Executive Producer Carrie Collins feels that in situations such as the
shuttle mishap, C-SPAN has an important role to play in the scheme of television offerings:
"With so little news coming out of Florida, the real story was the nation's response
to the shuttle accident. Nowhere could you judge the pulse of the nation better than
through the callers to our program.'

Ms. Collins adds, "Television critics observed that in times of national tragedy
television coverage creates a national community by allowing us to collectively witness
events. C-SPAN's television call-in programs provide a service by giving a voice to

that national community."

Nationwide, C-SPAN programming can be seen in more than 23 million homes, via

2,000 affiliated cable systems.
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MEDIA COMMUNICATIONS, INC. Charles H. Crutchfield
SUITE 121 President

1409 EAST BOULEVARD

CHARLOTTE, N.C. 28203 INCORPORATED

(704) 372-2320

PERSONAL

February 4, 1986

Mr. Brian Lamb, President
C-SPAN

Suite 155

400 North Capitol Street, NW
Washington, D. C. 20001

Dear Brian:

Although I was watching CBS and NBC all day and night
last Tuesday, and did not check C-SPAN, I was terribly
impressed with Lee Wing's January 29 letter regarding
your perfectly marvelous public service relating to
the Challenger's disaster.

Based on Lee's description, I believe this job merits

a top Peabody Award. I am therefore suggesting to Jim
Goodmon by copy of this letter that he and I submit it
for the 1986 Award. I would appreciate it therefore

if you would send Jim and me a few paragraphs on just
how it was put together, along with the results, i.e.,
number of calls-- if possible a map showing where the
calls came from=-- then some quotes from across the coun-
1

Whether you know it or not, young man, what you did on
this fateful day was humanizing the broadcast industry.
A lot of commercial and public stations have done
superb jobs in this area in the past, and today are
doing even more, but from where I sit yours was more
meaningful to more people (nationally) than anything

I have ever heard of.

Warm personal regards.

Yo,

CC: James F. Goodmon

RADIO & TELEVISION BROKERS ® CONSULTANTS e EXECUTIVE TRAINING
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